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SSA Nonconfirmations 

When an employee’s case receives a ‘SSA tentative nonconfirmation’ result, this status 
will appear in the “current status” column in the “Top Pending E-Verify Actions” view on 
your dashboard. By clicking on the date link (in blue), the system will take you to the E-
Verify page related to that I-9 form so that you can continue to process the case. The 
link will specifically take you to the “Manual Processing” E-Verify tab (which only appears 
in the system when there is an action related to E-Verify that you as the user need to 
take).  

You should have the employee come to your office, since he/she will need to participate 
in this process and electronically sign documents with you. 

On this page, you should follow the instructions to either correct any information that you 
can that was incorrect, or click on the “Continue Case” button if the information appears 
to be correct as entered into the system.  [Fig 1.] 
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You will follow the prompts and instructions to electronically review and sign the SSA 
Tentative Nonconfirmation (TNC) notice with the employee. Once both you and the 
employee have electronically signed the TNC notice, you should click on the word 
“notice” in item #3 to print a copy of the notice to give to the employee.  [Fig. 2] An 
electronic copy of the notice is automatically stored in the employee’s I-9 “OnDocs” tab.   

 

[Fig. 2] 
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After you have completed, electronically signed and printed the TNC notice, you will click 
on the “Initiate SSA Referral” button at the bottom of the page. You and the employee 
will again review the notice and both electronically sign it. You will then click on the “SSA 
Referral Letter” link in item #3 on the screen to print a copy of the letter for the 
employee, and you will then click on the “SSA Referral Given” button at the bottom of the 
page.  [Fig. 2] An electronic copy of the notice is automatically stored in the employee’s 
I-9 “OnDocs” tab.   

 

[Fig. 3] 
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The employee now has eight (8) federal government work days in which to contact the 
SSA office to try to get the issue resolved. The employee should take his/her copies of 
the TNC Notice and Referral Letter to the SSA office to help get the issue resolved. 

After you click the “SSA Referral Given” button, the system will take you to the “E-Verify” 
tab, which will then reflect that the case is “Pending further SSA/DHS Action.” You will 
need to monitor the case in the “Top Pending E-Verify Actions” view on your dashboard, 
and once the “current status” column is updated by the E-Verify database, you can take 
the next action based on the response. If the response is a Final Nonconfirmation, 
please contact International Employment immediately for guidance on next steps. If the 
response is “Ready to Resolve Case,” you should click on the date link (in blue) to go to 
the employee’s E-Verify record.  [Fig. 4] 

 

[Fig. 4] 
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 You may then close out the case by answering the final two questions.  [Fig. 5] 

 

[Fig. 5] 

 


